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Register with 
DSO and 

Platform(s)

Register 
Providers, 

Buyers & DSO 
(incl 

framework 
agreements)

Register

Identify 
potential 

Flexibility need

Publish request

Generate 
request

Publish 
request

Respond to 
request

Assess & 
qualify offers 

(stage 2)

Assess & 
qualify offers 

(stage 1)

Assess & qualify

Select 
contracts

Flexibility offer(s)

Receive 
contract 

notifications

Receive 
contract 

notifications

Select

Identify actual 
Flexibility need

Select 
Providers & 

produce 
schedule

Receive 
instructions

Instruct 
Providers

Instruct

Deliver service 
(DSO 

Procured) / 
Operate within 

limits (P2P)

DeliverIdentify need (DSO) Notify Schedule

DSO Enabled Services onlyDSO Procured Services only Either/Both

Notify 
Platform of 

any changes to 
availabilityDSP PROCURED ONLY, AT ANY TIME

Notify DSO of 
any availability 

changes

Unavailability notice(s)

Register with 
Platform(s)

Monitor 
network

FIAT request
or cancellation 

needed?

YES
OR
NO

Cancel service 
delivery if 
instructed

YES

Monitor Cancel

Daily, Seasonally

& Weekly

Publish stimuli

Register 
Providers, 
Buyers & 

Assets

V.14  15-6-22, expanded V.9  18-8-22

AT ANY
TIME

Monitor 
delivery

Participants and Assets register with the DSO.

Participants and the DSO register with the 
Platform and NMF.

Participants sign the FSA and/or P2P Term 
Sheet and accept platform terms.

DSO identifies need for Flexibility Services based on network 
model and forecast load & generation.

DSO publishes 
Market Stimuli 

packages to which 
providers may 

respond.

Requests for 
services required are 

published on the 
platform/NMF. 

Providers respond 
via the platform/

NMF.

The platform/NMF passes 
valid offers to the requestor 

for consideration.
The requestor selects the offer(s) to accept.

The provider is 
notified via the 

platform.

The DSO identifies its actual flexibility needs.

Contracted providers notify any changes to their availability via the platform.

The DSO selects available contracted providers and sends instructions 
via the platform/NMF.

Providers deliver 
and buyers use 
the contracted 

service.

The DSO monitors the network for issues.

Providers monitor delivery of service.

If necessary due to 
operational 

conditions, the 
DSO issues a FIAT 

request and 
delivery/use of the 

service is ended.

DSO procured 

services
Dynamic 
dispatch 
needed?

YES

NO

Power Flow 
Analysis

Flexibility requirement

Adjust flex 
amount using 

reliability index

Create a 
request

Flexibility request

Confirm final 
selection and 
issue accept/

reject for each 
offer

Dispatch instruction

Monitor 
impact of 
flexibility 
dispatch

Analyse impact of 
flex dispatch

Determine the 
sensitivity 
factors for 
each offer

Update 
network model

Sensitivity factors per offer

Offer acceptance/rejection

Collate 
network status 

and forecast 
data, identify 
constraints

Publish Fiat 
request

Cancellation instruction

Provide data for 
analysis of 

effectiveness of flex 
delivery to inform 
future decisions

Rate asset 
performance vs DSO 

contracts and/or 
MIC/MEC 
extensions

Provide latest 
network status

Produce week-
ahead forecast

Provide latest 
network status

Produce day-
ahead forecast

Provide latest 
network status

Provide meter 
data

Refine forecast 
model based 

on actuals

The DSO updates its 
forecasting model, its 

assessment of individual 
assets, and analyses the 
impact of the delivered 
flexibility services based 

on actual data.

Analyse

Analyse 
outcomes and 
update models

Request 
constraints for 
a  defined time 

horizon

Identify 
constraints

Determine kW 
values to 
resolve 

constraints

Check offers 
are valid

Valid flexibility offer(s)

Determine a 
candidate set 

of offers

Perform 
impact analysis 
for candidate 

offers

Power Flow 
Analysis

Candidate offers

Constraint(s) 
solved?

Failed offers OR approved offers

N Y

Recalculate 
the sensitivity 

factors for 
each available 

contract

Determine 
which DER can 
be dispatched

Available flexibility contracts

Confirm final 
selection and 
issue dispatch 

instructions

Determine a 
candidate set 
of contracts

Perform 
impact analysis 
for candidate 

contracts

Power Flow 
Analysis

Candidate contracts

Constraint(s) 
solved?

Failed contracts OR approved contracts

N Y

Latest sensitivity factors per contract

Power Flow 
Analysis

Identify 
constraints

Determine kW 
values to 
resolve 

constraints

Latest flexibility requirement

Provide latest 
network status

Produce day-
ahead forecast

ContractContract DispatchDispatch DeliverDeliver

Register 
Company, 

Asset & User 
Details

RegisterRegister AnalyseAnalyse

Continuous 

background process
As required

By 9am Thursday (week ahead)
By 9am daily (day-ahead)

Publish request

By 9am Thursday (week ahead)
By 9am daily (day-ahead)

Publish request

By 9am Friday (week ahead
By midday daily (day-ahead)

Respond to request

By 9am Friday (week ahead
By midday daily (day-ahead)

Respond to request

By midday Friday (week ahead)
By 1pm daily (day-ahead)

Select & notify

By midday Friday (week ahead)
By 1pm daily (day-ahead)

Select & notify
12 hrs ahead of delivery

Select & instruct
12 hrs ahead of delivery

Select & instruct
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