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Register with 
DSO and 

Platform(s)

Register with 
DSO and 

Platform(s)

Register 
Providers, 

Buyers & DSO 
(incl 

framework 
agreements)

Register

Identify 
potential 

service need & 
notify DSO

Identify 
potential 

Flexibility need

Identify need (P2P)

Generate 
request

Publish request

Generate 
request

Publish 
request

Respond to 
request

Assess & 
qualify offers 

(stage 2)

Assess & 
qualify offers 

(stage 1)

Assess & qualify

Select 
contracts

Receive 
contract 

notifications

Receive 
contract 

notifications

Select

Identify actual 
Flexibility need

Select 
Providers & 

produce 
schedule

Receive 
instructions

Instruct 
Providers

Instruct

Deliver service 
(DSO 

Procured) / 
Operate within 

limits (P2P)

Provide proof 
of dispatch

Reconcile

Deliver Settle

Check for 
network issues

YES

Approve or 
reject service

Approved? YES

NO

Trial pre-approval Identify need (DSO)

Assess & 
qualify offers 

(stage 2)

Accept P2P 
service

Check for 
network issues

Approve or 
reject service

Approved?

NO

ApprovalNotify Schedule

YES
Use contracted 

service
Reconcile & 

pay

DSO Enabled Services only DSO Procured Services only Either/Both

Receive & 
verify dispatch 

data

Notify 
Platform of 

any changes to 
availability

DSO PROCURED ONLY, AT ANY TIME

Notify DSO of 
any availability 

changes

Register with 
Platform(s)

Monitor 
network

FIAT request
or cancellation 

needed?

YES
OR
NO

NO

Cancel service 
delivery if 
instructed

YES

Cancel service 
use if 

instructed

YES

Monitor Cancel

Provide proof 
of dispatch

Verify

Daily, Seasonally

& Weekly

Publish Market 
Stimuli 

package 
(excludes 
Dynamic)

Respond to 
Market Stimuli 

package

Publish stimuli

Register 
Providers, 
Buyers & 

Assets

Pay

Invoice

V.14   15-6-22

MIC or MEC 
exceeded? NO

Withdraw approval

Service 
cancellation 

needed?

YES

AT ANY
TIME

Monitor 
delivery

Participants and Assets register with the DSO.

Participants and the DSO register with the 
Platform and NMF.

Participants sign the FSA and/or P2P Term 
Sheet and accept platform terms.

Participants intending to 
buy P2P services notify the 
DSO of the maximum MIC 
or MEC increase required

If the proposed change exceeds existing 
MIC or MEC, DSO checks network model 

for potential issues.

DSO either approves the change (possibly 
with a lower limit) or rejects it.

DSO identifies need 
for Flexibility 

Services based on 
network model and 

forecast load & 
generation.

DSO publishes 
Market Stimuli 

packages to which 
providers may 

respond.

Requests for 
services required are 

published on the 
platform/NMF. 

Providers respond 
via the platform/

NMF.

The platform/NMF passes 
valid offers to the requestor 

for consideration.

The requestor 
selects the 
offer(s) to 

accept.

The provider is 
notified via the 

platform.

The DSO checks notified P2P trades and 
rejects any that would cause network 

issues.

At any time before dispatch the DSO 
may withdraw approval for a P2P 
trade due to changes in network 

conditions

The DSO identifies its actual 
flexibility needs.

Contracted providers notify any 
changes to their availability via 

the platform.

The DSO selects 
available 

contracted 
providers and 

sends 
instructions via 
the platform/

NMF.

Providers deliver 
and buyers use 
the contracted 

service.

The DSO monitors the network for issues.

Providers monitor delivery of service.

If necessary due to 
operational 

conditions, the 
DSO issues a FIAT 

request and 
delivery/use of the 

service is ended.

Service providers and 
P2P buyers/sellers 
submit evidence to 
the platform/NMF.

DSO reconciles 
baseline and dispatch 

data.

After resolving any 
disputes, providers 

invoice, then buyers pay 
providers.

Receive 
approval/
rejection 

notifications

Receive 
approval/
rejection 

notifications

P2P ONLY

AT ANY
TIME

DSO procured 

services

DSO enabled 

services

Dynamic 
dispatch 
needed?

YES

NO

(Offsetting 
only)

Monitor 
delivery

The DSO updates its 
forecasting model, its 

assessment of individual 
assets, and analyses the 
impact of the delivered 
flexibility services based 

on actual data.

Analyse

Analyse 
outcomes and 
update models



L3 – “DSO Procured Services”L3 – “DSO Procured Services”
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By 20th of following month
Complete registration

By 20th of following month
Complete registration

By Wednesday
of week ahead

Identify potential need

By Wednesday
of week ahead

Identify potential need

By 9am Thursday
of week ahead

(9am Weds for Secure)
(9am daily for day-ahead)

Generate request

By 9am Thursday
of week ahead

(9am Weds for Secure)
(9am daily for day-ahead)

Generate request

Up to day ahead
(from 2pm for day-ahead)   

Identify actual need

Up to day ahead
(from 2pm for day-ahead)   

Identify actual need

Sustain: 12 hrs ahead of delivery
Secure:  4 hrs ahead

   Dynamic: up to 30 mins ahead
Select & instruct

Sustain: 12 hrs ahead of delivery
Secure:  4 hrs ahead

   Dynamic: up to 30 mins ahead
Select & instruct

Time of delivery
Deliver

Time of delivery
Deliver

By 10th of
month after delivery

Provide proof of dispatch

By 10th of
month after delivery

Provide proof of dispatch

By 30 business days after
month of delivery

Invoice

By 30 business days after
month of delivery

Invoice

By midday Friday of week ahead
(midday Thurs for Secure)
(at any time for Dynamic)
(2pm daily for day-ahead)

Select & notify

By midday Friday of week ahead
(midday Thurs for Secure)
(at any time for Dynamic)
(2pm daily for day-ahead)

Select & notify

By midnight Thursday
of week ahead

(midnight Weds for Secure)
(Midday daily for day-ahead)

Respond to request

By midnight Thursday
of week ahead

(midnight Weds for Secure)
(Midday daily for day-ahead)

Respond to request

By 20th of
month after delivery

Receive settlement report

By 20th of
month after delivery

Receive settlement report

By 30 calendar days
after receipt of invoice
Complete settlement

By 30 calendar days
after receipt of invoice
Complete settlement

By 15th of month
Start registration
By 15th of month
Start registration

Register with 
DSO and 

Platform(s)

Register 
Providers, 

Buyers & DSO 
(incl 

framework 
agreement)

Register

Identify 
potential 

Flexibility need

Identify need (P2P) Publish request

Generate 
request

Publish 
request

Respond to 
request

Assess & 
qualify offers 

(stage 2)

Assess & 
qualify offers 

(stage 1)

Assess & qualify

Select 
contracts

Receive 
contract 

notifications

Receive 
contract 

notifications

Select

Identify actual 
Flexibility need

Select 
Providers & 

produce 
schedule

Receive 
instructions

Instruct 
Providers

Instruct

Deliver 
Flexibility 

service

Provide proof 
of dispatch

Reconcile

Deliver SettleTrial pre-approval Identify need (DSO) ApprovalNotify Schedule

Receive & 
verify dispatch 

data

Notify 
Platform of 

any changes to 
availability

AT ANY TIME

Notify DSO of 
any availability 

changes

Register with 
Platform(s)

Monitor 
network

FIAT request 
needed?

YES
OR
NO

Cancel service 
delivery if 
instructed

YES

Monitor Cancel Verify

Daily, Seasonally

& Weekly

Publish Market 
Stimuli 

package 
(excludes 
Dynamic)

Respond to 
Market Stimuli 

package

Publish stimuli

Register 
Service 

Providers & 
Assets

Pay

Invoice

V.15   22-09-22 Withdraw approval

AT ANY
TIME

Monitor 
delivery

Participants and Assets register with the DSO.

Participants and the DSO register with the 
Platform and NMF.

Participants sign the FSA and accept platform 
terms.

DSO identifies need 
for Flexibility 

Services based on 
network model and 

forecast load & 
generation.

DSO publishes 
Market Stimuli 

packages to which 
providers may 

respond.

Requests for 
services required are 

published on the 
platform/NMF. 

Providers respond 
via the platform/

NMF.

The platform/NMF passes valid 
offers to the requestor for 

consideration.

The requestor 
selects the 
offer(s) to 

accept.

The provider is 
notified via the 

platform.

The DSO identifies its actual 
flexibility needs.

Contracted providers notify any 
changes to their availability via 

the platform.

The DSO selects 
available 

contracted 
providers and 

sends 
instructions via 
the platform/

NMF.

Providers deliver 
and buyers use 
the contracted 

service.

The DSO monitors the network for issues.

Providers monitor delivery of service.

If necessary due to 
operational 

conditions, the 
DSO issues a FIAT 

request and 
delivery/use of the 

service is ended.

Service providers and 
P2P buyers/sellers 
submit evidence to 
the platform/NMF.

DSO reconciles 
baseline and dispatch 

data.

After resolving any disputes, 
providers invoice, then buyers 

pay providers.

(N.B. payment times for Market 
Stimuli are not shown here.)

Dynamic 
dispatch 
needed?

YES

NO

DSO Enabled Services only DSO Procured Services only Either/Both

The DSO updates its 
forecasting model, its 

assessment of individual 
assets, and analyses the 
impact of the delivered 
flexibility services based 

on actual data.

Analyse

Analyse 
outcomes and 
update models



L3 – “DSO Enabled Services” (Service Buyer initiated)L3 – “DSO Enabled Services” (Service Buyer initiated)
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Register with 
DSO and 

Platform(s)

Register with 
DSO and 

Platform(s)

Register 
Providers, 

Buyers & DSO 
(incl 

framework 
agreements)

Register

Identify 
potential 

service need & 
notify DSO

Identify need (P2P)

Generate 
request

Publish request

Publish 
request

Respond to 
request

Assess & 
qualify offers 

(stage 1)

Assess & qualify

Receive 
contract 

notifications

Receive 
contract 

notifications

Select Instruct Deliver Settle

Check for 
network issues

YES

Approve or 
reject service

Approved? YES

NO

Trial pre-approval Identify need (DSO)

Assess & 
qualify offers 

(stage 2)

Accept P2P 
service

Check for 
network issues

Approve or 
reject service

Approved?

NO

ApprovalNotify Schedule

YES

Use contracted 
service

Reconcile & 
pay

Receive & 
verify dispatch 

data

Monitor 
network

Cancellation 
needed?

NONO

Cancel service 
use if 

instructed

YES

Monitor Cancel

Provide proof 
of dispatch

VerifyPublish stimuliV.13   28-4-22

MIC or MEC 
exceeded?

NO

Withdraw approval

Service 
cancellation 

needed?

YES

Register 
Providers, 
Buyers & 

Assets

Receive 
approval/
rejection 

notifications

Receive 
approval/
rejection 

notifications

AT ANY
TIME

By 15th of month
Start registration
By 15th of month
Start registration

By 20th of
following month

Complete registration

By 20th of
following month

Complete registration

At least
75 days ahead of 
week of delivery

Identify need

At least
75 days ahead of 
week of delivery

Identify need
By 2 weeks ahead of week of delivery

Approve or reject
By 2 weeks ahead of week of delivery

Approve or reject

By midday Wednesday of week ahead
(1pm daily for day-ahead Offsetting)

Accept & notify

By midday Wednesday of week ahead
(1pm daily for day-ahead Offsetting)

Accept & notify
By 12 noon Friday of week ahead

Approve or reject
By 12 noon Friday of week ahead

Approve or reject
Day of delivery

Deliver
Day of delivery

Deliver

By 10th of
month after delivery

Provide proof of dispatch

By 10th of
month after delivery

Provide proof of dispatch

By 30 calendar days
after receipt of invoice
Complete settlement

By 30 calendar days
after receipt of invoice
Complete settlement

Operate within 
agreed MIC/
MEC limits or 

Offsetting 
parameters

Provide proof 
of dispatch

Participants and Assets register with the DSO.

Participants and the DSO register with the 
Platform and NMF.

Participants sign  P2P Term Sheet and accept 
platform terms.

Participants intending to 
buy P2P services notify the 
DSO of the maximum MIC 
or MEC increase required

If the proposed change exceeds existing 
MIC or MEC, DSO checks network model 

for potential issues.

DSO either approves the change (possibly 
with a lower limit) or rejects it.

Requests for 
services required are 

published on the 
platform/NMF. 

Providers respond 
via the platform/

NMF.

The platform/NMF 
passes valid offers to 

the requestor for 
consideration.

The requestor 
selects the 
offer(s) to 

accept.

The provider is 
notified via the 

platform.

The DSO checks notified P2P trades and 
rejects any that would cause network 

issues.

At any time before dispatch the DSO 
may withdraw approval for a P2P 
trade due to changes in network 

conditions

Providers deliver 
and buyers use 
the contracted 

service.

The DSO monitors 
the network for 

issues.

Providers monitor 
delivery of service.

If necessary due to 
operational 

conditions, the 
DSO issues a FIAT 

request and 
delivery/use of the 

service is ended.

Service providers and 
P2P buyers/sellers 
submit evidence to 
the platform/NMF.

DSO reconciles 
baseline and dispatch 

data.

After resolving any 
disputes, providers 

invoice, then buyers pay 
providers.

By 1pm Tuesday of week ahead
(Midday daily for day-ahead Offsetting)

Respond to requests

By 1pm Tuesday of week ahead
(Midday daily for day-ahead Offsetting)

Respond to requests

(Offsetting 
only)

Monitor 
delivery

(Offsetting 
only)

Cancel service 
delivery if 
instructed

YES

DSO Enabled Services only DSO Procured Services only Either/Both

(Offsetting 
only)

Monitor 
delivery

Invoice

By end of
month after delivery

Invoice

By end of
month after delivery

Invoice
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Register with 
DSO and 

Platform(s)

Register with 
DSO and 

Platform(s)

Register 
Providers, 

Buyers & DSO 
(incl 

framework 
agreements)

Register

Identify 
potential 

service need & 
notify DSO

Identify need (P2P)

Generate 
request

Publish request

Publish 
request

Respond to 
request

Assess & 
qualify offers 

(stage 1)

Assess & qualify

Receive 
contract 

notifications

Receive 
contract 

notifications

Select Instruct Deliver Settle

Check for 
network issues

YES

Approve or 
reject service

Approved?

YES

NO

Trial pre-approval Identify need (DSO)

Assess & 
qualify offers 

(stage 2)

Accept P2P 
service

Check for 
network issues

Approve or 
reject service

Approved? NO

ApprovalNotify Schedule

YES

Use contracted 
service

Reconcile & 
invoice

Receive & 
verify dispatch 

data

Monitor 
network

Cancellation 
needed?

NONO

Cancel service 
use if 

instructed

YES

Monitor Cancel

Provide proof 
of dispatch

VerifyPublish stimuliV.13   28-4-22

MIC or MEC 
exceeded?

NO

Withdraw approval

Service 
cancellation 

needed?

YES

Register 
Providers, 
Buyers & 

Assets

Receive 
approval/
rejection 

notifications

Receive 
approval/
rejection 

notifications

AT ANY
TIME

By 15th of month
Start registration
By 15th of month
Start registration

By 20th of
following month

Complete registration

By 20th of
following month

Complete registration

At least
75 days ahead of 
week of delivery

Identify need

At least
75 days ahead of 
week of delivery

Identify need
By 2 weeks ahead of week of delivery

Approve or reject
By 2 weeks ahead of week of delivery

Approve or reject

By midday Wednesday of week ahead
(1pm daily for day-ahead Offsetting)

Accept & notify

By midday Wednesday of week ahead
(1pm daily for day-ahead Offsetting)

Accept & notify
By 12 noon Friday of week ahead

Approve or reject
By 12 noon Friday of week ahead

Approve or reject
Day of delivery

Deliver
Day of delivery

Deliver

By 10th of
month after delivery

Provide proof of dispatch

By 10th of
month after delivery

Provide proof of dispatch

By 30 calendar days
after receipt of invoice
Complete settlement

By 30 calendar days
after receipt of invoice
Complete settlement

Operate within 
agreed MIC/
MEC limits or 

Offsetting 
parameters

Provide proof 
of dispatch

Participants and Assets register with the DSO.

Participants and the DSO register with the 
Platform and NMF.

Participants sign  P2P Term Sheet and accept 
platform terms.

Participants intending to 
buy P2P services notify the 
DSO of the maximum MIC 
or MEC increase required

If the proposed change exceeds existing 
MIC or MEC, DSO checks network model 

for potential issues.

DSO either approves the change (possibly 
with a lower limit) or rejects it.

Requests for 
services required are 

published on the 
platform/NMF. 

Providers respond 
via the platform/

NMF.

The platform/NMF 
passes valid offers to 

the requestor for 
consideration.

The requestor 
selects the 
offer(s) to 

accept.

The provider is 
notified via the 

platform.

The DSO checks notified P2P trades and 
rejects any that would cause network 

issues.

At any time before dispatch the DSO 
may withdraw approval for a P2P 
trade due to changes in network 

conditions

Providers deliver 
and buyers use 
the contracted 

service.

The DSO monitors 
the network for 

issues.

Providers monitor 
delivery of service.

If necessary due to 
operational 

conditions, the 
DSO issues a FIAT 

request and 
delivery/use of the 

service is ended.

Service providers and 
P2P buyers/sellers 
submit evidence to 
the platform/NMF.

DSO reconciles 
baseline and dispatch 

data.

After resolving any 
disputes, providers 

invoice, then buyers pay 
providers.

By 1pm Tuesday of week ahead
(Midday daily for day-ahead Offsetting)

Respond to requests

By 1pm Tuesday of week ahead
(Midday daily for day-ahead Offsetting)

Respond to requests

(Offsetting 
only)

Monitor 
delivery

(Offsetting 
only)

Cancel service 
delivery if 
instructed

YES

Pay

DSO Enabled Services only DSO Procured Services only Either/Both

(Offsetting 
only)

Monitor 
delivery

By end of
month after delivery

Invoice

By end of
month after delivery

Invoice
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